MasterCare"

Patient safety is about working together, Global
Health’s MasterCare medication management
system will give your clinicians the
tools to work togetbher.

www.global-health.com | info@global-health.com | 1800 888 886
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MasterCare Medication
Management System

MasterCare makes patient information easily o
accessible to authorised staff.

MasterCare is a new generation, web-based
application, designed to provide clinical services to

the point of care throughout the modern large health

Facilitates quality Encourages collaborative

enterprise. It offers clinicians a range of outstanding ket patient information
- ___"» i exchange
clinical tools and provides a strategic platform for the ASREATEN St ;
migration to full clinical solutions and an Electronic 1
Medical Record System (EMRS). Provides secure web access Enhances security of
capabilities for infarmation patient information
access and transfer PATIENT DATA

. . . . REPQSITORY
MasterCare is the tactical solution for hospitals

wishing to gain additional value from their plethora
of existing information systems in a low bandwidth,

Collates patient data from multiple
sources within a single repositery

low maintenance, low cost and highly reliable 24x7

application architecture.

One of MasterCare’s exciting new modules is the Key eatures

Medication Management designed to improve all Integrated electronic records and e-prescribing

arts of the medication cycle within hospitals makin . . . .
par ication cycie withi P! 'ng Addresses in-patient, discharge and outpatient
medication use safer and improving patient care. prescribing

The Medication Management System can help to Integrated drug reference and formulary tools

make sure that the five Rs of prescribing are met in
P 9 Allow hospitals to build and use own formularies
every case: ) o
Checks against allergies/intolerances

@ Right medication,
@ to Right patient,
@ in Right dose,

@ at the Right time,
@ via the Right route.

Identifies and prompts for the use of generics

Determine dose & institution defined frequency
schedules

Generate prescription & update medication charts

Generate user definable patient medications forms and
The MasterCare Medication Management System reports

(MMS) is a user friendly, function rich, web-based Modular — start with PBS prescribing and then roll

application. MMS sits over the top of core hospital out decision support capabilities

systems and brings together data from disparate Integrated decision support

sources giving prescribers access to all available Pharmacy Supervision
information while making crucial decisions. It
) ) Secure access
incorporates the following components: ) . o
Full e-messaging capability - Connectivity and

Integration.

Prescr lblllg SYStem Internet enabled and Web deployable

Simple to use
The MasterCare MMS incorporates a full prescribin
P P 9 Integrated to Global Health’s Electronic Discharge

system that is tailored to complex hospital Referrals for notification of discharge medications

requirements. It allows selection from the hospital .
Centralised management

formulary of medications to create a patient

L . ) . . . Scalable from single site to large multi site enterprise
medication list with flexible options for different & & P

dosing schedules and instructions.
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medication management system

/ Welcome to MasterCare - Microsoft Internet Explorer

Attractive
Browser-based
User Interface

User:

Patient:

Pathology Search
List By Doctor:

Pathology Results:
Patient: 654111 BLANK, BRONW YN

Capacity to search
for individuals

Or groups across
multiple settlings

Department:

=f [ FIND

Details of discharge
referrals available

DrHugh Leslie
BLANK, BRONWYMN

Specimen Date Diagnostic $ervice Ordering Doctor

™= On line tutorial
and help
facility
&
N

. .
“ Secure log in
brings up User
Name

for each patient @Dm

Fl_l_ Search brings

Prescribing System (continued).

All types of medication from oral, intravenous
and regular to ‘as-needed’ or ‘nurse initiated’
drugs can be accommodated. Multiple levels of

/3 http:/ /localhost /MMM/prescribe.aspx?MedId=339&Mode=Edit - Microsoft Internet Explorer

le-6-R@ 6

JEII! Edit WView Favorites Tools Help

PEre gL B0B

up relevant
patient list

anytime they view a drug list, ensuring that they
have all the data they need, whenever they need it.

— PBS Prescribing

i
L

| acvess [&] ipocanostimiiprescribe.sspxMedid=309aMode=Edt | [Ed Go || Liks &] openwiki 4] Microsoft Outlock Web Access

Drug: ParacetamolDymadon, Dymadon P;Tablet;S00mg
Medication Start Date W j
Dosage |2—
Route |Orally |
Frequency IThree ;] IDain ;l
Time Of Day [p&:00 A; 02:00 P; 08:00 PM 3|
Duration Wﬂ C PRMN
Instructions [Take after meals
Cancel | Update

The MasterCare Medication
System is modular so that it

can be implemented in easy to
digest steps starting from a single
Pharmaceutical Benefit Scheme
(PBS) prescribing component.
The PBS prescribing component
allows a health organisation to

save dollars and improve patient

IY¥ Drugs

Start

Name Date

Form Strength PBS Instructions

04 Jul
2003

Take 2 Tablets, Three Times Daily, Orally. Take
after meals

Paracetamol Tablet S00mg

dosage Route Remowve Edit

oOrally Remove

safety by printing prescriptions
for patients on discharge, or for

Edit

outpatients, and recording current
medication lists. Later on the

prescribing authority allow hospital pharmacies
to limit certain drugs to certain prescriber groups
or require authorisation. All changes to the
medication lists are fully audited.

A full range of charts and lists can be printed
including PBS prescriptions. Clinicians can view
full drug information at the time of prescribing or

Gl BALHEALTH
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Health organisation can move to
internal prescribing by clinicians
with decision support and then administration
of medications. All the while clinicians can be
informed with up to date medication information
from reliable sources.
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MasterCare

Decision Support Engine

The MasterCare MMS incorporates a full
rules based decision support engine so

that as clinicians prescribe, they can be

-7 Welcome to MasterCare - Microsoft Internet Explorer .

e —

User:
Patient: JOHNS, SHYNEA

hoang le

Patient Medication List

Medication List
]
Admission: 28/04 /2000 -

Beclomethasone dipropionate (Becotide) 100mcg Inhalers

Start: 20/02/2003 14:00h End: 27/02/2003 14:00h Prescriber: Dr. Hugh Leslie

Saline solution {0.9% Saline) 1000mL Intravenous Solution

Antithymocyte globulin (equine) (Atgam Concentrated Injection) 250mg Injections
2:00h
Start: 10/02/2003 12:00h End: 19/02/2003 12:00h Prescriber: Dr. Hugh Leslie

Saline solution {0.9% Saline) 1000mL Intravenous Solution

Antithymocyte globulin {(equine) (Atgam Concentrated Injection) 250mg Injections

doses.
A oh 1000, 1 Intravenous Solution
{2.4 Injections

Mo medication**
DAY 1 **No medication**

Start: 20/02/2003 12:00h End: 04/03/2003 12:00h Prescriber: Dr. Hugh Leslie

& —

E]E Inhale 2 puffs 4 times daily. Rinse mouth with water following each inhalation. Administer:: 08:00h; 12:00h
7:00h; 22:00h

@ ATAGAM 600mg in 1000mL 0.9% Saline IVI mane infused via shunt over 8 hours for 10 days Administer

ATAGAM 600mg in 1000mL 0.9% Saline IVI mane infused via shunt over 8 hours on alternate days for 7

[ B Local intranet 7
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Administration System

The MasterCare MMS also incorporates an
administration system for nursing staff involved
in administering prescribed drugs to patients.
The administration system advises what
drugs are due when and accurately
records that a drug was given or the
reason that it was not. All activity is
audited so accurate medication audit
trails can be followed. Decision support
rules work here and are just as important
at the point of administration as at the
point of prescribing.

Additional Features
include:

In-built e-switch transaction broker.
MasterCare MMS incorporates Global
Health’s messaging and integration

reminded about important issues such as

drug interactions, possible dosing errors and
particular patient problems such as abnormal
test results relevant to prescribing a certain
drug. MasterCare’s ability to link to multiple
hospital information systems makes this kind of
decision support possible. The rules engine is
completely configurable by the administrators

of the system.

Pharmacy Supervision

The MasterCare MMS allows hospital
pharmacies to keep better track of new
medications as they are prescribed and allows
supervision of all patient medication lists from
anywhere within the hospital (rather than
having to physically visit wards to review drug

charts).

Gl BALHEALTH
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engine, which provides the built-in and
seamless ability to generate and receive
clinical and patient demographic transactions
using industry standard messaging such as HL7
or XML. e-switch provides the capability to link
MasterCare MMS to other hospital systems,
external pharmacy systems and Mediconnect.

Built in ad-hoc reporting for Standards based
Business Intelligence tools. Beyond the
multitude of standard management reports
included with MasterCare MMS, users can
easily interrogate the MasterCare database
using ODBC compliant report writers such as
COGNOS and Crystal Reports for informed
decision-making. MasterCare reporting is also
fully accessible with industry standard desktop
products such as Microsoft Excel and Word.

Integrated drug reference and formulary tools.
Allows importing of data from commercial
databases such as MIMS and Australian
Medicines Handbook. A drug database

www.global-health.com | info@global-health.com | 1800 888 886



MasterCare

medication management system

organised generically containing the drugs
marketed in Australia including.
e standard dose range
e drug interaction
¢ ability to indicate what drugs are on
hospital formulary
¢ independent product information
(AMH)
e PBS & RPBS authority to prescribe,
availability and price information
e Consumer medicines information
e Tools to allow hospitals pharmacies to
add investigational drug and localize

The business functions interface is intuitive. Built
around the workflow of professionals and their
operational roles and settings, administrative
users and clinicians only deal with features that
relate to their duties.

Access anywhere, anytime. MasterCare MMS is
implemented as an Internet application accessible
in full via a browser across a LAN, WAN or the
Internet. Clinical users are able to manage their
patients’ medications from anywhere a web
browser is available including handheld and
radio-networked devices. Allows clinician to
work at the point of care.

Complete Graphical User Interface (GUI).
MasterCare’s browser based graphical interface
is attractive and easy to use and provides a single
means of viewing all electronically held patient
information. The interface reduces training time
and makes it easy for users to quickly learn

how to produce accurate medication lists and

administer medication.

Secure access. Incorporates logon and password
security access with a complete systems
administration module to allocate user ID, access
privileges and user log. Swipe card and biometric
security can be incorporated if required.
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GLOBAL HEALTH
- The Company

. Global Health is a
e leading provider of

/ e \ integrated healthcare

\/ solutions and a
\_\/ catalyst for business
transformation in

the health industry.
Global Health, a Working
Systems company, is setting the standard
for advanced health information solutions in
Australia.

Since 1998 we have established a reputation
for delivering mission critical applications on
time, on specification and on budget. Global
Health works closely with business partners,
academics and health organisations within the
healthcare industry to ensure that our research
is targeted, client focused and result driven.

With products spanning clinical and
administrative systems for health care
organisations, practitioners and consumers,
Global Health has the capability in delivering
advanced cost-effective information solutions
- helping providers to deliver better care,
more efficiently. Over 300 public and private
healthcare delivery settings around Australia
and Asia already trust the solutions from
Global Health.

So why not contact us:

www.global-health.com
info@global-health.com
1800 888 886

THE INFORMATION SOoLUTION FOR BETTER HEALTH CARE



